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Release notes - Serviceware Resources 8.7

Introduction

Five years after the launch of the appointment widget, it's time for an update! Both the technology and the user
interface have been completely renewed, and of course we have incorporated the most important points from
the customer feedback we have collected.

The time slots found are no longer assessed and filtered by our Plan Suggestion Engine (PSE), but the user is
shown all options in a so-called matrix view. When planning without an order, the personal details section has
been moved to the back, and now only needs to be filled in after a date, time, and location have been selected.
In chapter 1, you can read all about this new ‘Matrix’ version of the appointment widget.

In addition to the new widget, only a few minor improvements and bug fixes have been made to the web
application. More about this in the second chapter.

We hope you will appreciate this version. We would like to receive your feedback at any time. You can of course
send this by e-mail (service@serviceware-benelux.com), or make a call to our Service Desk: +31 (0)715680310.

Leiden, November 7t 2025

Serviceware Benelux
Part of Serviceware SE
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1 New appointment and order widget - Matrix version

The appointment widget has been completely renewed! This “matrix version” no longer determines which of the
found appointment options are best for the patient, but simply presents all possible time slots. This applies to
both planning with- and without-orders, and will soon also apply to replanning. Another frequently requested
change is that when planning without an order, personal details are now only requested after a date, time, and
location for the appointment have been selected.

We have incorporated a lot of other feedback from recent years into this new version. We have also paid special
attention to the usability of the widget on mobile phones.

The widget can now be accessed by different types of audiences with a single installation, for example, a separate
widget for patients, a second for employees, and a third for contractors, each with their own configuration.
Finally, the configuration options have also been further expanded.

1.1 Landing page integrated in the widget itself

The ‘landing page’ is now an integral part of the widget and no longer a separate page. The landing page -
consisting of two steps if you offer planning with- and without orders - can be customized to match the
organization's corporate identity, along with the final, concluding page. Of course, the texts can also be
configured. A footer (as shown in the middle picture) can be added optionally, with or without a logo, and will
appear on all three pages.

Gelukt!

Welkom ® N~
De afspraak is ingepland.
m NMQCNF ©
MET ORDERNUMMER Afspraak code
VE AFSPRAAK Gebruik deze optie als u een

laboratoriumformulier heeft met een Zorgdomein
ZD-ordernummer bovenaan.

Heeft u al een afspraak?

U kunt online gemaakte afspraken opnieuw plannen D
of verwijderen
ZONDER ORDERNUMMER
Gebruik deze optie als u een
E AFSPRAAK OPNIEUW PLANNEN laboratoriumformulier zonder ordernummer heefc

of een afspraak wilt maken voor de
trombosedienst.

] ANNULEER AFSPRAAK
/' BEHEER BESTAANDE AFSPRAAK (7] PLAN NOG EEN AFSPRAAK

Privacy- en cookiebeleid
[/} BEZOEK ONZE WEBSITE

Versie info Powered by SERVICEWARE‘m

SERVICEWARE™

Versie info Powered by SERVICEWAREﬂm Versie info Powered by SER\/ICEWAREM

Landing page | (start page) Landing page Il Succes page (last page)

If only one of the two appointment creation flows is offered, for example only planning with-order, then there is
only one landing page. The “make appointment” button then takes the user directly to the with-order flow.
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Language selection

Another new feature is that users can select their own language in the widget, regardless of the browser
language. Language selection is possible on the landing page, but also remains possible throughout the rest of
the flow. Currently supported are Dutch, English and German.

Closing ‘success’ page

If desired, the code for the appointment that has just been planned can be displayed on the last page. This is a
particularly useful option if the user is an employee. After all, patients already receive this code in their
appointment confirmation. The copy button next to the code makes it easy to transfer it to, for example, the
Serviceware Resources web application. By pasting the code into the search field in the top bar, you can then
navigate directly to the appointment on the planning board.

In addition to the appointment code, an image and a number of buttons with follow-up actions can be displayed
if desired. Each of these buttons leads to a configurable URL. This can also be a link to the start of the widget, so
that another appointment can be planned.

The image and buttons can be configured per flow. This means that, for example, different buttons can be
displayed at the end of the with-order flow than at the end of the without-order flow. And soon, this page will also
be able to be configured separately for the replan and cancel flows.

1.2 Different split of the flows into pages

The core of the appointment widget has not changed. After a welcome text, the user still goes through the
What, When, Where, and How late questions when planning an appointment.

Whereas in the previous widget, parts of those four core questions were sometimes combined on a single page,
we have separated the content more strictly in this new widget. In some places, we have divided the content
around one core question into two steps, such as when searching for a location (based on user input) and then
choosing from the locations that were found. The order has also been adjusted at certain points, so that
personal and/or contact information is now only asked for after the core questions have been answered.

All choices made and data entered are ultimately displayed clearly in the summary. What is new is that it is still
possible to change things from the summary. The appointment is only really created after the user clicks on
‘CONFIRM’ on the summary page.

Certain pages are not mandatory and can be excluded from the steps to be completed via the configuration.
This concerns the ‘Welcome’ page, the ‘Date’ page, and the ‘Service category’ page in the without-order flow.
As a result, the number of steps is no longer always the same. That is why we now use a progress bar at the

bottom, instead of the numbered steps that were shown at the top in the previous widget.

The following two paragraphs show the pages per flow.
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1.2.1

Landing pages

cen

Zoek locatie

Selecteer de locatie waarvoor u een afsprazk wilt
maken

@ GEBRUIK MIJN HUIDIGE LOCATIE

Location search

(o2
welkom

Maak nieuwe afspraak zonder order

oria
aboratorium van het ABC Ziekenhuis, in het
geval dat u geen ordernummer heeft
ontvangen van uw dokter.

U hoat géén afspraak te maken voor

« Aderlating; bel tel.nr. 070-36 56 751, optie 2

+ Urine potje of verzamelbokaal uphalen (kan
bij prikpaiiin de centrale hal van ABC).

« voRiGE VOLGENDE >

Welcome

(optional)

© &M
Gevonden locaties
Locaties rond: 2312 #
DICHTSTBY  SNELST < ¥

© vomige VOLGENDE >

Locations

Plan appointment without order

Service categorie

Algemeen
gemans g

Lab services

Kinderen < 12 jaar

125000

Cardiologie Algemeen
Sigemene carsaisge smroces

Functie onderzoeken

< voRIGE VOLGENDE >

Service category
(optional)

do. 30 oktober 2025

09:30 03:40 09:50

< voRige VOLGENDE »

service

oe®m
Selecteer datum
Selacteer de datum waarvoor u een afsprazk wilt

maken

[ 30102025 [

Service
ceMm

persoonlijke informatie

vul uw persoonlijke informatie in

Geboortedatum *
[oa ~ |[ 02 ~ |1~
O an @ vroow O overg

[ og123a5678

[ masboer@rest.n =

< VORIGE VOLGENDE >

Date

(optional)

cem
Samenvatting
Controleer de detalls van us afsprazk voordat u
deze heuestigt
Afspraak reden

™

Afspraak details

@ Hoofiocae Leiden
Stadnolsplein 1. 2341 1] Leiden

1) 30 oktober 2025.08:50 wi

Persoonlijke gegevens
& Mz ) e Boer
[opeRrm
Y, 0612345678
@ mdebosrstestal

< VORIGE VOLGENDE »

Personal information

< WORIGE BEVESTIG AFSPRAAK 5

(Date &) Time Summary

The “Service category” and “Service” pages are specific to the without-order flow. The services for which an
appointment can be planned using the widget can be divided into categories in the new version. The defined
categories can then be displayed on a separate page. First, the user selects a category, after which the ‘Service’
page opens with the selected category already preselected.

This separate ‘Service category’ page is optional. You can also choose to have the categories appear only at
the top of the ‘Service’ page, or not to use categories at all (as in the previous widget).

The ‘Personal information’ page also only appears in the without-order flow. It has been moved to after the
service, location, and date+time have been selected. The data entered is remembered when the user navigates
back and forth to change things after filling in the form, even if this concerns the service.

Only when the user clicks all the way back to the landing page is this data deleted. The data is also deleted
after the inactivity period has been exceeded. This can be adjusted: if a user has not clicked or moved the
mouse for X minutes, they will be returned to the landing page after an ‘Are you still there?’ reminder. The
inactivity period can be set differently (shorter) if the widget is running in a public space. This prevents data
from a previous user who left halfway through from being visible.

-
SERVICEWARE
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Landing pages

Zoek locatie

Selecteer een lacatie voor uw afsprazk

9 GEBRUIK MU HUIDIGE LOCATIE

< vomiGE VOLGENDE >

Location search

Welkom

Maak nisuwe afspraak mat een order

= Zorg dat s uw ordernumimer bij de hand heeft
* Wolg de stappen znals aangegeven

Uoef geen afspraak te maken voor

« Aderistng bel telr, 070-36 56 751, optie 2.

= wrine potje of verzamelookaal ophalen fian B4
ikl n de centeale hal van ABC)

U ot siechts &én afsprask te maken bl

= Tegelijk bloedpribken én wr sting afgeven,

= Tegelyk bloedprikken én specialist
Gebruk het ABC ard de specialst

woor de peikafspraak en vermeld vorafgaand aan
de bloedamame dot er mecrdere erders wor u
2.

© vomiGE

VOLGENDE >

Welcome

(optional)

XX ]
Gevonden locaties
Lacaties rond 2312 »
DICHTSTB | SNELST 200 T

Eerstvenscii cpcie: 3 okiober

< vomiae VOLGENDE >

Locations

Plan appointment with order

oam
Zoek order
vl de onderstaande velden in am uw order te
20eken

8 vl

Gevuortedatum

@ Ik kan mijn ordernummer niet vinden

< VORIGE VOLGENDE >

Order search

<o, 30 aktober 2025

o700-ox00
o710 e 20
or0 o orso
osa0- 0300
o0 w10 e
o0 o oaso
os00- 1290
o0 w0 w520
m e o

1000 1100

VOLGENDE >

< voRGE

(Date &)Time

Order gevonden
Details van de order
Lo

H 0100743

) 30 August 2025

Lt o Kan et seplart
West op vriagen

¢ voRIGE
-

One/multiple orders found

Contact informatie

mee dat alle wiizigingen die Js hler
aanbrengtalleen van toepassing 2in op dece

©am

ke Selecteer datum

Selecteer een datum voor uw afsprazk

et gepiand worden op lcstie West g

Online
Proder Motile

¢ voRIGE VOLGENDE >
< vomiGE VOLGENDE >

Date

(optional)
ce® oo
Samenvatting
Controleer da gegavens uan uie sfsprask voordat
deze bevestig
v Order detalls
16
w07
v

Afspraak details

s Hoordiocae Den Hasg
Spul 70,2511 C3 Den Hazg

afsprasi
(5] 30 oktober 2025 03:30
Persoonlijke gegevens
@ swrmwrTetnl
ar
& s
Contact information Summary Success page

In the with-order flow, after entering an order number + date of birth, the information of the found order is now
displayed on a separate page. If the social security number is used to search instead of the order number, all
orders for the patient are displayed on the ‘Multiple orders found’ page.

A new feature is that when searching with an order number belonging to an order that is already planned,
canceled, or not yet valid, the user will also be taken to the ‘Multiple orders found’ page if there are other

orders for this patient that can be planned.

If the patient enters via the DPR route of Zorgdomein, they will be directed to the ‘Found order’ page.

The email address and telephone number are also displayed on a separate page in this flow: the ‘Contact
information’ page. The user must check the details there and adjust them if necessary.

o™

SERVICEWARE
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1.3 Appointment options via the ‘Matrix’ methode

Not only has the appearance of the widget been updated, but the entire logic behind generating appointment
options has also been renewed. Whereas the previous version of the widget used the Plan Suggestion Engine
to calculate and weigh possible time slots, this version uses a completely new method. With this “Matrix
method”, the new widget is now completely independent of the PSE.

The main difference between the PSE and the Matrix method is that the time slots found are no longer assessed
by the system. Instead, users can now decide for themselves which option is best for them. The Matrix method
supports them in this by simply showing all available time slots in a matrix-like display.

Of course, we cannot reserve all available time slots for the user, because that would mean that there would
be nothing left for another user who queries the system at the same time. Whereas the PSE usually showed
and reserved five options, the matrix method only reserves the selected time slot. This reservation is necessary
because an appointment is not made immediately, and the user must be given time to fill in their personal
details on the next page.

The service (or order) selected by the user determines which time

(N
slots are offered. The duration of each slot also depends on this. If Tijd
there are multiple rooms at a location with available time slots wg  Hoodlocatie Rijswilk  ( Hoofdiocatic Leiden
that have exactly the same start time, these are “stacked” so that ok o
the user only sees this time once. ¢ 2 3 (3
The plan direction of each of the underlying sessions is still taken vr. 31 oktober 2025
into account. If a session has no plan direction, all slots will be 07:00 - 08:00
offered. If the session is set to ‘plan from start’, only one option
. . 07:00 07:10 07:20

will be offered for that session.

07:30 07:40 07:50
For employees and/or contractors, it can be set up so that time
slots within reserved times (emergency slots) are also displayed. 08:00 - 09:00
For patients, this can of course be disabled.

08:00 08:10 08:20
The time slots displayed can be grouped into “blocks” of, for

08:30 08:40 08:50
example, an hour or day part. The name and time range of each of
these blocks can be configured. 09:00 - 10:00

Geen beschikbare tijdvakken

Even though the user has already selected a date and location in
previous steps, it is still possible to switch to a different location 10:00 - 11:00
or date at the top of the ‘Matrix’ page. If the date is displayed in . ) ]

10:00 10:10 10:20
grey, there are no time slots available on that day for the selected
location. And if a location is displayed in grey, it no longer has any 10:30 10:40 10:50

time slots available on the selected date. This allows the user to

see where they can and cannot expect options, without having to ¢ VORIGE m
go through all the dates and locations.

Finally, another major advantage: the new Matrix method is used for both the ‘Matrix’ page and for calculating
the ‘expected first option’ for each location on the ‘Location’ page. This means there are no longer any
differences between the expected and the actual available options, although of course there is always the
scenario that someone else chooses the last time slot just as you switch between the ‘Location’ and ‘Matrix’

pages.

SERVICEWARE Page3
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1.4

Services

In addition to the fact that services can now be divided into categories, a number of other new display options
and configuration possibilities have been added.

Display options per service category:

Name (translatable)

Short description (translatable)

Order in the list of service categories

This allows, for example, the most frequently used category to
be placed at the top of the list.

By default selected in the list of service categories

This allows one specific category to be selected by default. For
example, for call-center employees who select the same
category (and service) hundreds of times a day. They can then
quickly move to the next page by pressing Enter.

Display options per service:

Name (translatable)

Short description (translatable)

Detailed description (translatable)

This is displayed as soon as the service is selected.

Additional comment (translatable)

This option already existed in the latest version of the previous
widget. It is also displayed as soon as the service is selected.
Order in the list of services

This allows, for example, the most frequently used service to be
placed at the top.

By default selected in the list of services

This allows one specific service to be selected as the default.
This only makes sense if the default service falls within the
category set as the default, or if none of the categories are set
as the default.

Niew settings per service:

Don’t plan on Saturdays and/or Sundays

cem
Service categorie

Selecteer de service categorie waarvoor u een
afspraak wilt maken

Algemeen
Algemene vragen

Lab services

Laboratory services

Nuchter
Services waarvoor u nuchter moet ZIiI'I

Kinderen < 12 jaar

Services voor kinderen tot 12 jaar

cardiologie Algemeen

Algemene cardiologie services

& & m
Service

Selecteer de service waarvoor u een afspraak wilt
maken

dgemeen [ Labservices |  Nuchter Kinderen < 1!

Lab

Laboratarium service

Een meer gedetailleerde beschrijving van deze

Laboratorium service

Let op: Kan niet gepland worden op locatie West op

vrijdagen

Lab nuchter
Laboratarium nuchrer service

Lab kind
| ) - L

This ensures that the calendar on the date page shows Saturdays and/or Sundays as unselectable. It also
blocks any manually entered Saturdays or Sundays in the date field.

Default day in the future

This pre-fills the date field on the ‘Date’ page, or, if that page is disabled, this date is used as the default
date from which the ‘expected first option’ is calculated in the location list. This setting already existed,

but can now be defined per serviceinstead of widget-wide.

Minimal amount of days in between ‘now’ and the date of the to-be-created-appointment

This makes it possible to enforce that an appointment for a certain service, for example, can never be

scheduled for the next day, but that there must be at least one day in between.

@™

SERVICEWARE
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1.5

Anumber of new display options and configuration possibilities have

Minimal amount of minutes in between ‘now’ and the time of the to-be-created-appointment

This setting already existed and applies when planning appointments on the same day. What is new is
that this setting can now be defined per service, and that the values for employees can differ from those
for patients.

Available and default KM-range around the user’s location

This allows you to define the kilometer ranges available on the location page for each service, as well as
which one is selected by default.

Which sorting method should be selected by default on the location page?

This allows you to set for each service whether the locations on the ‘Location’ page are sorted by ‘closest’
or ‘fastest’ (taking into account any options within reserved times). For common services such as blood
tests, which are actually available every day at all locations, it makes sense to set the sorting to ‘closest’.
Whereas for more complex services that are not always available everywhere, it is probably more useful
to sort by ‘fastest’.

Whether appointments for this service may also be made during reserved time slots
It can be configured per service whether urgent locations can also be scheduled via the widget. Intended
for employee and requester use cases.

Locations

&©em

also been added for locations. Zoek locatie

Zoek een locatie in de buurt.

Display options per location: ( .

Name (translatable)

Description (translatable)

This is displayed as soon as the locations is selected.
Additional comment (translatable)

@ GEBRUIK MIJN HUIDIGE LOCATIE

This one is also displayed as soon as the service is selected. ) cem
. . Gevonden locaties
Wheelchair accessible
This allows an indicator to be displayed at locations that are Locaties rond 2312 »
accessible to wheelchairs and strollers. Users can also filter on DICHTSTBI]  SNELST <20km Y
this.
Hoofdlocatie Leiden 0.4 km

Stadhuisplein 1, 2311 EJ Leiden

Eerst verwachte oprtie: 29 oktober

Aanvullende beschrijving bij hoofdlocatie Leiden

Parkeren aan de overkant

Hoofdlocatie Alphen aan den Rijn 11.9 km
Stadhuisplein 1, 2403 SH Alphen aan den Rijn

Eerst verwachte optie: 29 oktober

Hoofdlocatie Den Haag 15.3 km
Spui 70, 2511 CB Den Haag

Eerst verwachte optie: 29 oktober

@™
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New filter and sorting options on the location page:

Default mileage range set as filter

If the user has entered their current location, postal code, or city on
the “Find location” page, the distances to all locations are calculated
based on this information and displayed on the “Locations” page.
What is new here is that a kilometer range filter is applied to the
location list at the same time.

For example, if service S is set to have this filter at 10 km by default,
only locations within < 10 km of the user will initially be displayed. If
the user now sets the sorting to ‘fastest’, the KM range filter remains
active. This prevents locations that are much further away from
suddenly appearing at the top of the list if an appointment is available
there sooner.

If no locations are found within the default KM range, it is
automatically increased by one option. Of course, the user can
alsoadjust the KM range filter themselves. The available options, and
the default option, can be set for each service.Als de gebruiker zijn
huidige locatie, zijn postcode of de stad waarin hij zich bevindt heeft
opgegeven in de ‘Locatie zoeken’ pagina, dan worden op basis hiervan
de afstanden tot alle locaties berekend en weergegeven op de
‘Locaties’ pagina. Nieuw hier is dat er tegelijkertijd een kilometer-
range filter wordt toegepast op de locatie lijst.

Advanced filter by accessibility, city, street, or location name

This new filter is particularly useful for call center employees who are
unlikely to fill in anything on the ‘Search location’ page and will
immediately press Enter to go to the location list because they already
know which location they want to choose. This allows them to quickly
find a specific location(s) within the list of all locations. You can search
for (part of) the location name, (part of) the street name from the
location address, or the city in the location address.

Maximale afstand

O 5km

O 10km
@® 20km
O 100km

ANNULEREN TOEPASSEN

Filters J X

Toegankelijkheid

Toegankelijk voor rolstoelen en
kinderwagens

Stad

[] penHaag

O rijswiik

[ Leiden

[] Haarlem

[] Alphen aan den Rijn
[] Langeraar

Straatnaam

| l

Locatie naam

ANNULEREN TOEPASSEN

In addition, this filter can also be used to hide all locations without a wheelchair indicator. This will also

be particularly useful if nothing has been entered on the ‘Search location’ page and a large number of

locations are displayed.

Default sort of the location list

Locaties rond 2312 »

DICHTST BIj SNELST <20km Y

Snelst incl. reserveringen ] .
[ d set for each service; see also §1.4.

Hoofdlocatie Den Haag 15.3 km
Spui 70, 2511 CB Den Haag

[ Eerst verwachte optie: 3 november ]

(Gereserveerd slot op: 2 november)

Hoofdlocatie Rijswijk 16.8 km
Generaal Spoorlaan 2, 2283 GM Rijswijk

Eerstverwachte oprie: 3 november

Hoofdlocatie Leiden 0.4 km
Stadhuisplein 1, 2311 E Leiden

an urgent location.

Eerst verwachte optie: 3 november

@™

SERVICEWARE

If a postal code, city, or “current location” is entered on the “Search
location” page, the location list can be sorted in two ways: by
“Closest to” or by “Fastest.” The default sorting method can now be

For employee and/or applicant use cases, when sorting by ‘Fastest’,
it is also possible to specify whether reserved time slots should be
included in the sorting or not for designated services. This allows the
location with the first possible regular option to be placed at the top
of the list, or the location with the first possible option, even if it is

Page 11
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Changes regarding distance calculation:

= Coordinates no longer used for main location-room match
The coordinates of the main locations entered in the widget configuration are no longer used to
determine which sub-locations (rooms) fall under this main location. This means that there will no longer
be any problems in the new widget when location coordinates are adjusted in the SW Resources web
application. The coordinates are still used to calculate the (as the crow flies) distance between the
location and the postal code, city, or “current location” specified by the user.

= Pre-filling the location search field: with (part of) the postal code, city, or no pre-filling
In the with-order flow, the search field could already be pre-filled with the patient's postal code. Now,
you can also choose to mask a number of characters of the postal code (e.g., 2312 **) or to show the city
instead of the postal code. The exact coordinates are still used in the background for distance
calculations, so this setting only affects the display. Finally, it is also possible not to pre-fill the field at
all.

1.6 Other new features and improvements

1.6.1 Use on mobile devices

With a ‘mobile first’ approach, extra attention has been paid to how the widget works on mobile devices. For
example, when entering the date of birth, a different control is displayed on mobile devices than when the
widget is used on a laptop or PC. Special keyboards are also displayed as soon as an email or phone number
field is activated. All pages are displayed in a so-called ‘1-column layout’ for optimal use on a phone.

In future versions, we will further optimize the use of the widget on wider screens. Although we have already
worked on a logical tab order and the use of keyboard shortcuts, this can still be improved and further
expanded.

1.6.2 Welcome page

The content of the ‘Welcome’ page is fully configurable. The font is fixed, but the styling of the text can be
influenced (bullet lists, bold, colored sections, etc.). Images can also be displayed.

There is a separate ‘Welcome’ page available for each flow, i.e. one for the with-order flow and another for the
without-order flow. If there is no need for this page, it can also be disabled for each flow.

1.6.3 “Where can | find my order number?” [ go to the no-order flow \

Because in the previous widget the welcome text was often combined with instructions on where to find the
order number, and because the welcome text in the new widget is no longer displayed next to the ‘order
number’ field but on a separate page before it, there is another solution available for the order number
instructions.

At the bottom of the ‘Search order’ page, there is a (configurable) text that can be used to open a pop-up. In
the same way as the welcome text, text and/or images can be displayed here. If necessary, a link can be
included at the bottom of that text that allows the user to ‘jump’ to the no-order flow.
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If no order number instructions are needed, the link to the no-order flow can also be displayed directly on the
page, instead of the ‘I can't find my order number’ text.

&em

Zoek order

Wul de onderstaande velden in om uw order te
zoeken

r Ordernummer of BSN *
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r Dag Maand — laar
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Waar kan ik mijn ordernummer
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U kunt uw ordernummer vinden in de
rechter boven hoek van de brief.
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Heeft u geen order nummer?

.'Geen order? Klik dan hier om een afspraak
i zonder order te plannen.

< VORIGE VOLGENDE >

1.6.4 Improvements to the default date displayed

On the “Date” page, the user can specify a preferred date. The date selected here is then carried over to the
following pages and is used on the ‘Location’ page as the starting date for calculating the “expected first
option.” If a location is selected from the location list with an ‘expected first option’ on a date D that is further
than the preferred date, date D (and not the preferred date) is carried over to the ‘Matrix’ page.

The date field on the ‘Date’ page is always pre-filled. The date displayed depends on a number of settings. For
example, what is the default number of days in the future for the selected service? If you want patients to no
longer schedule appointments on the same day, this default number of days in the future can be setto 1 (=
tomorrow). What is new here is that this can now vary per service. Another new feature is that it takes into
account whether the resulting date falls on a weekend day and whether these are blocked for the selected
service. So if tomorrow is a Saturday, and Saturday and Sunday are not allowed, the date field will be filled
with the following Monday.

The ‘Date’ page can also be skipped if desired, based on the idea that users can easily change the date on the
‘Matrix’ page. In the background, the date that would normally be pre-filled in the date field is still determined,
and this date still serves as input for the ‘expected first option’ calculation on the ‘Location’ page.
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1.6.5 Possible improvements to dates in calendar

The user can, of course, change the pre-filled date on the ‘Date’ page.
In the calendar, the possible dates (black) are distinguished from
dates that cannot be selected (gray).

Which dates are possible also depends on a number of settings and, in
the with-order flow, of course also on the order validity. What is new
here is that ‘gaps’ in this order validity (e.g., valid until November 29,
but not on Tuesdays and Thursdays) are now also shown as impossible
dates.

Saturdays and/or Sundays will also be shown in gray when these days
are blocked for the selected service.

1.6.6 E-mail OR phone number required

For both with-order and without-order flows, it was already possible to
set whether the email address was optional or mandatory and

2025

woensdag, 19 november

November 2025

D Wo Do

whether the phone number was optional or mandatory. In the new widget, a new option has been added: it is
now also possible to specify that one of the two must be filled in. This means that a user must either fill in their

email address OR their phone number.

Also, when confirming the email address, it is no longer possible to copy and paste a value. The user must

therefore re-enter the email address.

1.7 Whatis not yet possible?

The replan appointment and cancel appointment flows are not yet operational. These will be completed

immediately after 8.7 and will be available soon.

In addition, there are still some additions planned, such as the ability to display a notification about ‘fastening’

and displaying an age indicator on the service.

SERVICEWAREfﬂh
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2 Other changesin 8.7

2.1 Webapplication

2.1.1 Minor start page features moved

Some time ago, we started moving functionalities from Classic or NextGen to the newer part of the web
application. In 8.5, for example, we moved the overview of all client orders from NextGen and added the system-
wide order search from Classic to the new part. This makes it a little easier to phase out parts of Classic and
NextGen in the future.

At the same time, the new part will soon become the starting point for the application. In 8.6, the navigation
menu on the left-hand side has already been prepared for this. The next goal is to actually phase out the current
start page in NextGen, which mainly consists of navigation. To achieve this, only a few minor functionalities still
need to be incorporated into the new part.

In 8.7, we have moved some of the user settings, relating to accounts and passwords, to the new section. The
‘Select contract’ function is now also accessible from the new user menu.

.f- -‘\.
( H] ) Hanneke Jacobs
A

Wi voorkeur i I
% Mijn voorkeuren am | —> 2. Gebruikersinstellingen

":, Kies contract ————— e — — @@ Talen(nL) »

@ Hulp

D Stel mijn toestel i

&, Wizig inloggegevens
] —» 2- Choose contract (2) b
Cf Wijzig wachtwoord
—+ Uitloggen
[= Loguit G 28

As long as the start page in NextGen has not been disabled, these functionalities are still available there as well.

2.2 Import

2.2.1 Importing client emails and phone numbers

In earlier versions, previously imported phone numbers and email addresses (so, with an external source) could
never be deleted via the import. If no information was provided, it only removed the email addresses/phone
numbers without an external source.

This has been changed. If no values are provided, you can now specify whether the collection of email
addresses/phone numbers from a particular external source should be deleted or whether nothing should be
changed.
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2.3 Bugfixes
2.3.1 Bugs related to orders

2.3.1.1 Invalid order became valid after a change action in which nothing was changed

When the ‘Edit order’ page was opened for an invalid order, and nothing was changed, the order was no longer
invalid after saving. This problem has been resolved.

2.3.1.2 ‘Delete applied protocol’ button was missing on the client's ‘Orders’ page

In addition to individual orders, the client's ‘Orders’ overview also shows the protocols applied for that client. In
the latest version, it was suddenly no longer possible to delete an applied protocol. The application incorrectly
determined that parts of the protocol had already been planned and therefore did not display the ‘delete’ option.
It was still possible to open a protocol, provided it had not been planned, and delete it from there. In 8.7, the
‘Delete’ button can once again be found on the button bar of the ‘Orders’ overview.

2.3.1.3 Appointment did not turn red on the planning board after cancellation of an order

Only for ONCE orders.

When an update was received via the import for an order that had already been planned, with the end date set
to before the original start date (a cancellation), this resulted in an appointment that no longer had an order
attached to it and which did not turn red on the planning board.

During the update, all underlying groups with order moments outside the new validity of the order were first
removed. It then attempted to update these groups. But they now no longer existed. As a result, the appointment
could no longer find the planned group and therefore the order on which it was based. And therefore the
appointment was unaware that the order was invalid.

When there are no more groups with order moments left to update, a new group is now created in the new
validity period. This way, the appointment no longer loses its link to the order, and will turn red on the planning
board when the order is invalid.

2.3.1.4  Incorrect plan status after ending a recurring order

Only for RECURRING orders.

When an order is given a new end date, all groups with order moments throughout the entire validity period are
recalculated at that moment. Something went wrong when recalculating the plan status of each group. As a
result, these groups were in some cases shown as ‘unplanned’ in the planning board pickers, even though they
were planned. This has been resolved.

2.3.1.5 Removing a single group from an order removed the moments but not the group

Only for RECURRING orders.

When a single group with order moments was removed from a recurring order, all moments IN that group were
correctly removed, but not the group itself. As a result, that group still appeared to be ‘plannable’ in the overview
of ‘All client orders’, in the PSE, and also in the order widget. When an attempt was made to actually plan the
group, an error occurred.

This issue has now been resolved. Now, not only the moments but also the group itself is deleted.
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2.3.2 Bugs related to sessions
2.3.2.1 When changing multiple sessions at the same time, devices were 'lost'

When changing, for example, the description for multiple sessions at the same time, where a device was linked
to one of the sessions, this device disappeared from the session after the change. This problem has been
resolved.

2.3.2.2 Client- instead of order nr shown in service dropdown on ‘Add appointment’ page

From the session planning board, an appointment can be planned via the ‘Add appointment’ page. On that page,
when selecting the correct service, the order number was not displayed for each item in the dropdown list, but
the client number was repeated. This has now been changed.

2.3.3 Issues related to notifications
2.3.3.1 After afailed send action, no more emails were sent at all

When sending emails, if an email could not be sent due to a technical issue, our communication scheduler
remained stuck in “error mode.” As a result, no new emails were sent until the service was restarted. This issue
has already been hotfixed and is now also part of version 8.7.

2.3.3.2 Appointment notification after auto-plan sent to incorrect client email/phone nr

Some specific imports directly call the PSE to plan the newly imported order immediately without the
intervention of a planner. If no notification information was provided to the PSE, the standard notification facts
at order or client level was not used as expected, but simply the ‘first’ email address or phone number that the
application could find for that client.

This has been changed. If no notification data is provided, the standard notification data at order or client level
is now used correctly.

2.3.3.3  Appointment couldn’t be deleted because notification info was in use elsewhere

When attempting to delete a session appointment, this was sometimes unsuccessful. This was because an email
address and/or telephone number was linked to the appointment that was not linked to the client itself. When
deleting the appointment, the system also attempts to delete this ‘orphaned’ data. However, it overlooked the
fact that although this email address and/or phone number was not linked to the client, it could still be linked to
other appointments for this client. As a result, this data could not be deleted, which also blocked the deletion of
the appointment itself.

The check when deleting an appointment has now been made smarter. If the email and phone details cannot be
deleted, the deletion of the appointment is no longer blocked.

2.3.3.4  Order notifications were not created for orders with today as the start date

When checking whether an order notification should be created, no UTC date was used, which meant that the
current date was not seen as ‘falling within the set period in which orders should be searched for’. So if the order
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had a start date that was the same as today, no order notification was sent for that order. This issue has been
resolved.

2.3.3.5 Whitelist ending with ; meant that everything was always seen as ‘whitelisted’

When the whitelist was configured with a ; at the end in the communication scheduler, it meant that the email
address or phone number was always on the whitelist. This has now been changed.

2.3.3.6 No more emails sent after new Brevo certificate was put into use

The new certificate could not be verified due to an incorrect configuration on Brevo's side. As a result, the
connection was always refused and no emails were sent. This problem was immediately hotfixed and is now part
of 8.7.

2.3.4 Issues with notification data in the PSE

2.3.4.1 New appointment with PSE: notification data from client- instead of order level

When planning a new appointment with the PSE in the web application, the notification data was in some cases
pre-filled with the standard notification data at client level, instead of with the notification data specifically set
for the order. This has been resolved. The data at order level now always overrides the data at client level.

2.3.4.2 Replan used default notification data instead of that of the original appointment

When a previously planned appointment was replanned with the PSE, the default notification data at order or
client level was sometimes displayed on the first page of the PSE, rather than that of the original appointment.
This has been corrected.

2.3.4.3 Duplicate notification data shown on the last page of the PSE

After an appointment was created with the PSE, the notification data was displayed twice on the overview page.
It showed BOTH the data defined at the order level AND the data entered for the appointment on the first page
of the PSE. This issue has also been resolved.

2.3.5 Other bugs
2.3.5.1  Automatic linking of new users via mobile no longer worked

Due to the transition to .Net 8 in version 8.5 of Serviceware Resources, an error occurred in the code that controls
the automatic linking of new users via our iOS or Android app. As a result, this linking no longer worked.

The issue has been fixed in a new version of the mobile service: version 8.6. A hotfix is also available for version
8.5 of the mobile service.
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2.3.5.2 Date and time formats did not match the set language

The very first time a user visited the new part of the application, it is displayed in the language of the browser.
After that, the user can select their own language in the user menu. When changing the language, the date and
time formats are also adjusted.

Unfortunately, the date and time format was not set correctly initially, i.e. on the very first visit. As a result, it was
possible for someone to see all texts in Dutch, for example, but at the same time see all dates and times in English
format. This could be solved by setting the language to English and then back to Dutch. However, it has now been
structurally resolved. Users visiting the new part of the application for the very first time now see date and time
formats that match the set language.

2.3.5.3 Schedule times for new employees were not shown on the planning board

Normally, the application uses a special “bit” to determine whether schedules are being used or not. If schedules
are imported or created in SW Resources, the schedule times are shown on the daily planning board as soon as
an employee is scheduled. If schedules are not used, employees are considered 24/7 available on the planning
board and appear with a completely white route on the planning board.

When importing schedules, this ‘bit’ was no longer converted correctly. This affected new employees, who were
therefore seen as always available. This problem has now been resolved.

2.3.5.4 Contact details were not saved for locations

Email addresses and phone numbers that were defined when creating or changing a location were not saved.
This has been fixed.

2.3.5.5 Multiple tubes with the same prefix not scanned from the registration widget

An issue was found in the registration widget with a form in which multiple tubes had to be scanned that all
started with the same prefix. Instead of adding multiple tubes, the scanned tubes replaced each other. This has
been resolved.

2.3.5.6 Liechtenstein was missing as a country

At the request of our German customers, the missing country ‘Liechtenstein’ has been added to the country list.
This means that addresses in that country can now also be entered.
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3 Installation requirements

Below, the requirements for the installation of Serviceware Resources 8.7 are listed. To use the latest features,
it is necessary to also install the Matrix version of the appointment widget (API: v1.0.0/Ul: v1.6.0). In addition,

we recommend updating the mobile service to version 8.6.

> For an update to version 8.6.0, the already installed version of Serviceware Resources should be minimal

8.5.0. For older versions of Serviceware Resources, extra steps need to be taken to be able to update to 8.6.0.

Please contact one of our consultants for more information.

> Client machines need to have the latest version of Chrome, Firefox or Edge installed.

> Acomplete overview of all hardware and software specifications can be found in the document “Serviceware

Resources - Hard- and Software specifications _EN_v84”.

3.1 Advised versions

Serviceware N Mobile i0S Android . .
Authentication method Connect . Appointment widget
Resources Service app app
8.3 Serviceware Authenticator 8.3.0 8.3.0 8.2.1 8.2.0 4.2
8.4 Serviceware Authenticator 8.3.1 8.4.0 8.5.0 8.4.0 4.2
8.5 Serviceware Authenticator 8.5.0 8.5.0 8.5.1 8.4.2 4.4.1
8.6 Serviceware Authenticator 8.5.0 8.5.0 8.5.2 8.4.3 4.4.1
) ) Matrix
8.7 Serviceware Authenticator 8.5.0 8.6.0 8.5.2 8.4.3

(API: v1.0.0/Ul: v1.6.0)
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